Munster Rugby Ticket Office

WHEELCHAIR TICKET POLICY

Please see below Munster Branch IRFU Wheelchair Ticket Policy which applies to Season 09/10

Munster Rugby operates a wheelchair ticket policy whereby:

e Alimited number of tickets are available for wheelchair users at Thomond Park Stadium & Musgrave Park.

e Season Ticket’s: Up to 50% of the available spaces can be purchased as a Magners League Season
Package, the remaining spaces are sold on a match by match basis with the tournament rules requiring
25% to be held for the visiting team

e Applicants for a wheelchair accessible ticket must meet the following criteria:

o wheelchair applicants must be largely confined to a wheelchair or not capable of walking a
distance further than that required to reasonably and safely access any other part of the
stadium;

o wheelchair applicants must be accompanied by a person who is capable of supporting the
wheelchair user’s needs in the event of an emergency; Munster Rugby recommends that such
assistants must be aged 16 years or older and not be infirm.

e An application for a wheelchair accessible ticket should be submitted to the ticket office no later than 4
weeks before the date of the fixture you would like to attend. Applications received after this will be
processed, subject to availability. However please note that where applications are submitted the week of
the game, tickets must be collected from the ticket office.

e All applications should contain full contact details. Please complete the attached application form.

e Tickets are priced as Category A tickets and include a free ticket for one wheelchair assistant. Your
wheelchair access ticket will also allow you to park close to the stadium on match day. To gain access to
stadium parking you need to provide us with the registration number of the vehicle you will be using on
match day.

e  Each applicant will be notified no later than 2 weeks before the fixture whether or not they will receive a
wheelchair accessible ticket for that fixture.

e Tickets and all relevant entry information will be distributed to each successful applicant on receipt of full
payment.

e Munster Rugby reserves the right to request proof of disability from any applicant for wheelchair
accessible tickets. Such proof may include:

a. A copy of your disabled parking card as issued by the Irish Wheelchair Association/Disabled
drivers association

b. A personal letter from your GP

Ticket Office Ticket Office
Thomond Park Stadium Munster Rugby
Limerick Tramore Road, Cork

Tel. (061) 421103
Fax. (061) 421101
Tickets@Thomondpark.ie
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Application for Wheelchair Accessible Tickets At Thomond Park /Musgrave Park

Munster Rugby Ticket Office

Game Requested

Venue

Name of Applicant

Name of Assistant

Address

Contact Tel No.

E-Mail Address

Credit/Debit Card No.

Card Type
Visa/Mastercard/Laser

CVV No.

Expiry Date

Name of Cardholder

Cardholder Address

If different from above

Vehicle Reg No. Of car
you will arrive in on match
day

Vehicle Make/Model

Ticket Office

Thomond Park Stadium
Limerick

Tel. (061) 421103

Fax. (061) 421101
Tickets@Thomondpark.ie

Ticket Office

Munster Rugby

Tramore Road, Cork

Tel. (021) 4315767
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